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Preven mayor uso del r

Regantes del Maipo si'maran nuevos aportes de agua
para garantizar mayor consumo humano en Santiago

La Junta de Vigilancia del Rio Maipo, que admi-
nistra y distribuye las aguas de ese caudal,
decidié aumentar los aportes para garantizar el
suministro de agua potable en el Gran Santiago
dado el aumento de consumo esperado por los
llamados a extremar los habitos de higiene y
aseo, como medida para enfrentar el coronavi-
rus. El Maipo abastece el 80% del agua que se
consume en la capital.

Asi, el aporte de los regantes al operador de
agua potable de la ciudad (Aguas Andinas)
crecera entre un 12% y 26% entre los meses de

ite las medidas para extremar higiene por el covig

abril y agosto de este ano —respecto de los
caudales que ya establecieron en septiembre
pasado —, con el objetivo de alcanzar una
meta de llenado de 100 hectometros cubicos
(h3) del embalse El Yeso, lo que representa
un 45% de su capacidad.

Con esto esperan contribuir a la sustentabili-
dad de la cuenca, inmersa ademas en el
escenario de sequia.

“El objetivo es mejorar los niveles de almace-
namiento del embalse El Yeso durante el
invierno. Con ello ademas se podra asegurar

la continuidad de sumi s S(!
aun mas importancia pQ
sanitaria que estamos v
prevé nos afectara por va
Natalia Dasencich, encargg
legales de la Junta de Vigil s
Maipo, primera seccion.

“Si bien la emergencia del co' /
hace un par de semanas, es r&"
pensar que los requerimientos |
consumo y saneamiento de la ci
mentaran”, agrego.
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COVID: Operational Plan and Protocols endorsed by
competent Health hodies \
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Aguas Andinas refuerza medidas operativas para asegurar la
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Asi fue la llegada del
Presidente Pinera al Hospital
de Emergencia ubicado en
Espacio Riesco

“Este partido lo ganamos
entre todos": deportistas
hacen llamado a tomar
conciencia para enfrentar la
pandemia del coronavirus

Argentina: ciudadano chino
es detenido por jugar
Pokemon Go en las calle
vulnerando la cuarentena
obligatoria

A 7~ .
La compaiiia redujo el nimero de trabajadores que operan en terreno y mas del 50% de su
personal estd teletrabajando. Las medidas apuntan a contar en terreno con grupos mas
pequeiios y resilientes, y sin contacto entre si, para contener el contagio de Coronavirus.

Crematorio italiano se
encuentra agolpado tras
masivas muertes por el
coronavirus

63 compene Con el objetivo de salvaguardar la salud de todos quienes forman parte de la cadena
productiva de la compaiiia y, de este modo, velar por la entrega de agua potable

continua y de calidad de cara a la comunidad, tal como ha sido hasta ahora, Aguas

B Compert Andinas ha intensificado las medidas preventivas operacionales para contener el

y desfase: los flancos de las
cifras oficiales sobre

contagio de Coronavirus entre sus trabajadores y trabajadoras v la comunidad.

AGUAS
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Govid-19: Corporate Plan

Daily monitoring of contagion cases:

Health Ministry.

of essential RM personnel).

from employees.

8 8@ @

Follow-up of suspicious, quarantined or infected workers. Reports to

219 PCR tests carried out on essential personnel in Aguas Andinas (561.5%

Internal communication channel to report cases and answer questions

Given the current contagion
curve and the limited

availability of tests, AQUAS

Andinas implemented a
Monitoring of critical personnel, daily health survey. 650 daily surveys Plan for Mass
sent to critical personnel. -
P Confinement for 158
Homeoffice i Wﬂfl(ﬂl's “l HM.
Start for all . First ntluenza Start
possible Commercial internal vaccination Survey End of total
function:s. Oé?gsr;ﬁ 1S3 case fo field Covid confinement
(60% Workforce) 9 AA personnel Symptoms plan AA (158)
03/12 03/19 0# 04/12 04/13  04/14 04/16 04 05/15
. State of . Lockdown F irst ) . . ‘ C?se of . - Start total
Catastrophe Start (22:00 quarantine in A , Staff training quarantine
for 90 days -05:00) Santiago Start of corporale  and awareness MR
03/18 03/22 (7 communes) Confinement building. 05/15
03/25 Plan

Intensification of the internal communication policy of safeguard measures at home

\—V 03/27 Announcement of payment benefit

for basic services
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'in an ci al n e S““s Figures in CLP million

EBITDA & EBITDA Margin Revenues
530.405 944.684
sso000 291913 208604 309664 999990 550000 492003  909.541 :
60% I
300.000 450.000
I 0 50% I
220.000 I a.1% 40% 350.000 I +0.2%%
200.000 I YoY 30% I YoY
150.000 I 250.000 |
' | 101230 96.064 20% I 156.863 151.099
100.000 I . 10% 150.000 I
50.000 | . £0.000 ! Il
2016 2017 2018 2019 mar-19 mar-20 2016 2017 2018 2019 mar-19  mar-20
= EBITDA =——=EBITDA Margin
175000 NetIncome & Net Income Margin soog
150.000 139.620 136.057 1411317 30%
125.000 I 25%
100.000 : -19.4% 20%
75.000 ' 51569 YoY 15%
! 46.140
50.000 I - 10%
N
0 i 0%
2016 2017 2018 2019 mar-19 mar-20
mmm Net Income  =—==Net Income Margin
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Revenues Increased by 0.2%

Regulated Revenues: +S 347 million (+ 0.2%) mainly due to tariff indexations registered in the period, which was
offset by a decrease in sales volumes (-1.8%) .

Non-Regulated Revenues: - $112 million (-0.9%). Higher sales registered in subsidiaries, mainly EcoRiles and Anam,
offset by lower activity in sanitary infrastructure line of business and technical advisory on rural drinking water.

158.000

157.000

156.000

155.000

154.000

153.000

152.000

151.000

150.000

156.863

Mar. 19

Operating Revenues

(Million ChS)
512
517 ] 1112
L]
-681
Drinking Water Sewage Other Regulated Non Regulated

Revenues Revenues

10

157.099

Mar. 20

Non
Regulated
Other Revenues
Regulated 8.0%
Revenues o
1% Drinking
Water
42.0%
Sewage
46.0%
A\
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Costs increased hy 1.4%"

Drought Management: higher cost of S 2,168 million to increase security of supply due to low flow in the Maipo River basin. Additionally,
higher electrical energy costs of S 879 million were generated, of which S 562 million are associated with higher groundwater withdrawal
and pumping.

Other Expenses by Nature: hydraulic efficiency plan + $ 578 million, maintenance of facilities, equipment and vehicles + S 496 million
maintenance and computer security services + S 369 million, removal of waste and sludge for S 333 million, rental services of machinery
and water tanks in ESSAL + $ 111 million and surveillance services + S 249 million, as a result of the strengthening of security in facilities.

Operating Costs
(Million ChS)
82.000
578 128 93 79.947
80.000 Organic Growth 1.609 I (101)

I ______________ |
78.000 2.168 -

I I
i I
I 1
I I
[
76.000 : 68 :
74.416 ! |
74.000 i 1
| |
I 1
72.000 | |
| |
Lo e 1

70.000 — A"

Inflation Clients Drought ESSAL Hydro Efficiency Savings in other Depr. & Amort. Other mar-20
mar-19 Plan services AG UAS
11 andinas.

* Includes depreciation. Without depreciation costs increase by 9.7%



Results per adjustment unit registered $ 9,416 million
higher net expense, due to a revaluation of the debt
triggered by the variation of the CLF (1.0% in 2020

$120.000 versus 0.0% in 2019) together with a higher level of
indebtedness.
$100.000
$80.000

$60.000

$40.000 . I
$20.000 I I I I [ I
. B BEREEE EERERNR

2020 2021 2022 2023 2024 2025 2026 2027 2028 2029 2030 2031 2032 2033 2034 2035 2036 2037 2038 2039 2040 2041 2042 2043 2044

Million Ch$

N AFR M Bonds B Green & Social Bonds Bank Loans .
Fixed
Bank Loans 81,6%
* Leverage: 1.85x Limit: 2.00x 18,4%
* Financial Expense Coverage: 6.8x Variable
. . 18,4%
* Local Credit Rating: AA+ DEBT BREAK
DEBT BREAK AFR DOWN BY
» Total Net Financial Debt: $ 1,013,602 million DOWN BY 17 3% INTEREST
INSTRUMENT 1370 TYPE
* Cash and cash equivalent: $ 130,137 millon Bonds
. 64,4% n
« Net Debt/EBITDA Ratio: 3.4x N
AGUAS
andinas.

Consider only BVS capital: Green and Social Bonds (Series AC and AE)
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Resolution Seventh Tariff Process 2020-2025

H AGUAS

andinas.

Tariff Variation regarding Revenue
(CTLP) Base

-3.0% Base tariff March 2020

Pirque Tanks D 1,6%
Nutrient removal in Farfana - 0,5%
Nutrient removal in Trebal [ 0,7%
Biosolids encapsulation W 0,3%
37 hours of autonomy [ 0,6%

37 hours of autonomy [N 0,8%

-4,0% -3,0% -2,0% -1,0% 0,0% 1,0% 2,0%

H AGUAS

cordillera.

Tariff Variation regarding Revenue
(CTLP) Base

-1.5% Base tariff
June 2020
12 hours of autonomy _ 3,2%

Electrical safety works
0,8%
(backup generators) _— °

Macrometers I 0,2%

-2,0% -1,0% 0,0% 1,0% 2,0% 3,0% 4,0%

n AGUAS

manquehue.

May 2020 base tariff variation: -1.5%



Water and Sanitation Tareffs

M water

U5 Virgin Islands
Denmark
Iceland
Germany
Bermuda
Curagao
Cayman Islands
MNauru

Kiribati
Switzerland
Maonaco

Maita

Australia
Luxembourg
Belgium

Cabo Verde
MNetherlands
Bahamas
Norway
Eswatini
Anguilla

Austria

Finland

United States
United Kingdom
Maldives

France

British Virgin Islands
Czech Republic
Aruba
Canada

New Zealand
Slovakia
MNamibia
Liechtenstein
Poland
Cyprus
Sweden
Greenland

Wastewater

stormwater

COUNTRIES BY COMBINED 2019 TARIFF

Belize

Croatia

Saint Lucia

South Africa
Marshall Islands
Spain

Estonia

Brazil

Latvia

Italy

Singapore

Samoa

Israel

Antigua and Barbuda
Portugal

Slovenia

Japan

Jamaica

Palestine
Hungary
Equatorial Guinea
Montserrat
Oman

Barbadaos
Uruguay
Dominica

United Arab Emirates
Somaliland
Uganda
Seychelles
Romania
Colombia
Lithuania

Saint Vincent and the _.
Qatar

Bulgaria

Costa Rica
Greece

Lesotho

Botswana
Grenada
Bahrain
Solomon Islands
Kenya

Ghana

Panama

Gabaon

South Korea
Albania
Micronesia

Syria

Peru

Hong Kong
Bosnia and Herzegovi...
Zambia
Morocco

Saint Kitts and Nevis
Russia

Djibouti

Burkina Faso
Mexico

Vanuatu

Turkey

Ukraine

Benin

Rwanda

Serbia

Paraguay
Mantenegro
Maldova

Malawi
Cameroon
Senegal

Belarus
Mangolia

Papua New Guinea
Nigeria

Ecuador
Guatemala

Togo

Jordan

North Macedonia

MAP OF SURVEYED COUNTRIES SHOWING PERCENTAGE CHANGE IN COMBINED TARIFF (2018-2019)

Hover or click on a country

B Country not surveyed
[l Country not surveyed this year
Country newly surveyed

% increase in combined tariff

-1 0 5 10

Water and sanitation tariffs in Chile are lower than in
most countries in the world. In addition, in Chile,
tariffs include 100% of Wastewater treatment

Source: Global Water Intelligence
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+ Wells
+ Hydraulic Efficiency Master Plan
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+ Wells

+ Start of expansion of the Padre Hurtado plant

+ Tanks
+ Other water transport

+ AVO Wells

+ Other Wells

+ San Antonio Tank
+ San Enrique Tank

+ Completion of the Padre Hurtado plant
+ Start work reuse treated wastewater

17

+ La Pintana wells

+ Hydraulic Efficiency Master Plan

+ Filters Padre Hurtado Plant

+ Progress of reuse of treated wastewater

+ Well works in Central Aquifer ﬂ

AGUAS

andinas.



]
Investments: continuous growth
(]
Investments accrued as of March 2020 MM ChS

Pirque Tanks Non-Sanitation
a 2,952 Activities
Other 9o,
Renewal of Wastewater networks 7%
2,139 P
: : : Sewage l otable Water
Replenishment of assets of Biofactories La Farfana Disposal Production
and Mapocho-Trebal 1,845 21% 27%
Digesters Capacity ExpansionTrebal Mapocho 1662
Starters and Meters 1367
Renewal of drinking water networks 1348
Nitrate treatment Biofactorias La Farfana and Wastewater otable Water
Mapocho-Trebal 882 Collection Distribution
16% 28%
Investments in ESSAL 6,607
Other 10,102

TOTAL 28,904

A\
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& N\ 5
2013
Reserve tanks Wells to extract ;
with 225 million litres underground water. Million USD
of capaaty invested.
OF AUTONOMY

HOURS for emergencies

(9) (16)
Reserve tanks Wells to extract Million USD
with 54 milllion liters underground water. invested.
of capacity.

11 OF AUTONOMY
HOURS for emergencies

/é\ with 1,500
2019 A ’ O

mega reserve milllion liters Million USD
tanks. of capacity. invested.

34 OF AUTONOMY
HOURS for emergencies

A\
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2019 -{::ms.ﬂﬁuglgvrugmlvé - o
New Distribution 2026
2016 Operational Control Unregistered Water Goal
Hydro Efficiency Center (CCO) 229,
Master Plan (2016 -
2026) Incorporation of Satellite Recover 70 Hm3 / year
(ANR Physics and Technologies and Tracer (1.49 million inhabitants)
Apparent) Gases
2017 , _ Today
Start Implementation Hydraulic Unregistered Water
Efficiency Plan 29.3%
o 14 Hm3/ year have
Start digitizing the network been recovered -
(Sensorization, new Operational (332,000 inhabitants) £ o\

Control Center) 20 ’ AGUAS
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Sanitation sector agreement .

Suspension of service cut due to late payment of your bills

The unpaid balances that originate in consumptions made
during the validity of the Catastrophe State, will be
prorated in up to 12 months, from the end of the
Catastrophe State, without fines or interest.

This plan will be available to clients who make up the 40%
of the most vulnerable households, according to the Social
Registry of Homes, and who register a monthly
consumption that does not exceed 10 cubic meters in each
month of the period.

Proven cases of vulnerability or inability to pay due to the
Catastrophe State that so request may access this benefit,
including:

* Over 60Y with payment difficulties.

* People who have lost their jobs during the State of
Catastrophe. 22 andinas.




(+) Low reading effectiveness makes it difficult to estimate
consumption

64,2%
@ @ 94,8% 95,0% 78,6%

93,3% 94,2%

, Estimates with pro consumer criteria:

81,4%

58,5%

45

“abr-19 ene-20 feb-20 mar-20 abr-20 may-20

i Consider the lowest or the reading
reported hy the customer

B Aguas Andinas W Aguas Cordillera  ® Aguas Manguehue

7+ An agreement was signed with the contractors for the reading and distribution of ballots that
"~ contemplates Aguas Andinas Group will continue to pay for services even when they are not
provided with the commitment that the workers cannot be dismissed.

) on March 1 6, the management of supply cuts due to debt was suspended.

7y Likewise, the replacement process has been kept continuous and the Aguas Andinas Group has A
"~ applied the replacement policy at the request of the client without making payment or Ao
regularization of the debt if the client requests it, this is “automatic replacement”. AGUAS

andinas.






Project Estimated Timeline

Inltlal Phase Phase I Phase 1 Phase Il

m»» R

v'Confidential Information
Memorandum (CIM)

|
v'Board Agreement: vInformation to : o Binding Offer
29th January Investors: : (BO)
14t April :
v'Teaser distribution to : oFinal
potential investors: 28th v'Non Binding | Negotiation
February Offer (NBO): | o Signing Contract
127 May : %= oClosing
i |

A\
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Trial for water outage in 2016

On 03/30/2020, we were notified of the unfavorable sentence of the 4th Civil Court of Santiago, in the collective action trial initiated by SERNAC against
Aguas Andinas regarding the massive cut of drinking water due to turbidity of the Maipo river that occurred in April 2016 .

In a lawsuit protecting the collective interest, SERNAC sued Aguas Andinas and requested compensation in favor of the affected clients, without
specifying the number of clients or the amount required. Aguas Andinas presented its evidences, but disregarding said antecedents, it was condemned
to a total payment of approx. of $ 25,657 MM for consumers in 23 communes (approx. 1,521,504 clients).

Said sentence has already been appealed by the company to the Court of Appeals, and the case can continue before the Supreme Court.

Main reasons to appeal the aforementioned:

v
v

v

v
v

Defense of fortuitous case is discarded: for being an outage regardless the origin, there is compensable damage (as if it were strict liability)

Total clients affected by outage were 1,023,831 (and not 1.5 million, which is the calculation base used by the court, for the total clients of 23
communes);

Aguas Andinas maintains that only 24,415 clients suffered cuts due to their direct responsibility, taking as a precedent the sentences that lowered
the sanction applied by the SISS

Compensation is set at 3 days of interruption, which is wrong, since the outage lasted 2 days and only for a very small segment it extended to 3
Claims expenses are compensated (0.15 UTM, $ 7,503), erroneously extending it to all users and not to the subgroup that carried out this
procedure (69 clients), despite the fact that SERNAC demanded this concept only for the latter (ultra petita).

We claim that the ruling is disproportionate and contains numerous errors, which is why we are confident of reversing it in the 2nd instance and/or the
Supreme Court.

On May 19, 2020, we were notified of the sentence handed down in an infringement trial related to these events. The Supreme Court confirmed the
reduction of the fine initially imposed by the SISS, and confirms that the infraction is limited to a base of 24,415 clients. This decision is not binding on

the SERNAC trial, nevertheless it does constitute an important precedent.

andinas.
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Single article:

v" The President of the Republic, during the validity of
a state of constitutional exception of catastrophe
due to public calamity, may use those powers with
the aim of ensuring the priority use of water for
human consumption, sanitation and the domestic
use of subsistence in quantity and quality
appropriate to the context of public calamity that Processing status:
would have motivated the declaration.

Motion in 1st constitutional
procedure in the Chamber of

v" During the validity of the public calamity COVID-19, Deputies, approved in the
declared by Supreme Decree No. 104 of March 18, Water Resources Commission,
2020, and the time that it is extended, the period of to be voted in the Chamber.
7 days established in the sole article will be counted
from the publication of this law. E

AGUAS

andinas.
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During the Covid-19 catastrophe:
The already approved text has
differences in terms of scope,
length and payment terms.

» Prohibition of cuts of service to final customers in case of default.

o Upon request, proration of the payment in the following 12 months,
without fines or interest

o  40% most vulnerable in the Social Registry of Homes

Those who activate their unemployment insurance

o Those who suspend their employment relationship and collect
unemployment insurance

o Those who celebrate a pact for temporary reduction of working hours

O

o Older adults
o Independent workers with a significant decrease in their income \_ ) )
according to a simple affidavit ] There are 2 projects detained
in their 2nd Constitutional
» Other final customers who prove they cannot pay, may request the provider procedures.

to take advantage of the postponement and proration of the payment. The

refusal is claimed before the SISS. Controversy between cameras

that arises because there has
> 10 CLF debt prior to the state of catastrophe may be deferred and prorated. been said Senate had
neglected the project already

» Does not apply to APR (Rural Potable Water) and companies with less than approved by the Deputies.

12,000 clients.

A

» There is no limit for drinking water consumption. AGUAS

andinas.
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